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INVESTIGATION REPORT FORM (IRF)

. Inhouse Detection i:‘ Customer Claim

Control No.: 393 Date Issued: 210303
Customer |epson 1P AttentionTo |Mr. Gerald De Guzman
ltem Code [5150864-01 Do_'a_pai'_lni_eni-'._'.i - |probucTiON
ltem Description~~ |INDIVIDUAL BOX Dateof Detection (210302
JobOrderNumber | WO-DRS21-L-00034-1-3 SectionDetected QA -INLINE
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Lot Quantlty (pos) | Rej_e'_ct:duaritity _(p_c_s;)'-_ | Reject Percentage
i 020 32 0429 %
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BLOTTED PRINT

Requirement:.

Text should be readable

Actu al.’

Registered mark is totally not readable

DIRECT CAUSE: (Analyze the reason of _og:c'u-r_renpe.' why it'ha’ppéried_?)
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OCCURRENCE ROOTCAUSE

. FINAL CONCLUSION |

INVESTIGATION REPORT FORM (IRF)

OUTFLOW ROOTCAUSE

IMMEDIATE ACTION: (Action to be done to contain/ temporary correct the problem found)

CORRECTIVE ACTION: (Actions to be done to ensure that the proh_lem'will not happen again)

A. Sorting Result Actions to be done to eliminate recurrence Who / When
Location Total Stock NG Total Good
RM
- System
WIP
__F_é,ﬁ
B. Orientation
Date T Time l Design /
Title Tools
( dees
-C; Reworking
Rework Quantity
- = Process
Total Good
Rework Percentage (Good) y
QA ROOTCA R ATIO 0 be filled out by QA arge Date Conducted: PIC:
Identified Rootcause Recommendation

11l: CORRECTIVE ACTION VERIFICATION (To be filled out by QA In-charge)

Qhecked by Date Implerﬁe’ﬁted? Remarks
1st Verification of Action [ 1Yes [ 1No
2nd Verification of Action [ 1Yes } [ 1No
3rd Verification of Action [:es [ 1No
Effectiveness of Action il [ 1Yes [ 1No !

Note: If no same defects / problems oceurs for 5 consecutive deliveries, corrective action is considered effective / closed. If the same problem occurs within 5 consecutive
deliveries or 3rd verification of action still not yet implemented, Investigation Report shall be re-issued to the affected department to provide new improvement action.

Status: ' Remarks: - Approved by: Process Owner_Ackn‘oWiedgmenl: (Receiving Section)
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QA-027-F01 REV.01



N %0

~“PREWEW

Prx o A “o___+ PR-001-FO4-REV.01
g& _/ Kenepackage Philippine Inc. Maiiio: .
JOB 0 RDER SO # : DRS21-L-00034
[Customer : EPSON PRECISION PHILIPPINES INCORPORATED - LJP ¢\ | JOB 0R|DER:
ITEM CODE:”/ AN LA
7 91 5086401 N WO-DR21-L—00034-1 -3
Iltem Diescription : Individual Box PA1
QTyY: DELIVERY DATE: CREATED BY: DATE RELEASED: \% 0 i
i 4. 4000 2021-03-03 De guzman, Jhoana Mantos 2021-02-24 q/
Qty To Over Cut Actual '
Raw Material Code: Be Used: Run: Size: Issued: DR#: SUPPLIER:
874x918 CF TX200 2000 /l@’(g i3 oD Kolo2ep E
Tooling Reference # 54’ / =35 Control/Batch #: RM Issued By: dO”J ‘\2[2.
| _ TIME GOOD | TRIAL REJECTED QTY
JOCESE INACHING /| DATE. e " FiniSH RUN | INHOUSE suppLER| 'NCHARGE
by 1 % /7/ W0 [e [r DFTANT
2.DI CL]JJTUE;E;N M‘Z 2 - « B
. 4%4 ’ ;03 /‘L 2,000 s I T
" i 1o [01P°
5. DETAGHNG 9 |7 ke
e < i 2, T P
4, GLUING $D1800 O
4 r!ég e G rR Ambg/ /VZM
5. LOT NUMBERING & 3’0 0 q,@ s TR D@% }
200 16D qossb}f/ﬁ%
6. SCREENING 2 UU,O z | = \ q;;m /l )% }
0307 [a6u1s [oGuud [17718 i/ MUY [Hhgn
: SR
8 / (S' )
a Q\
Sl
9
\________/
10.
. REJECTION HISTORY
7,00 IRANCFERRED Q- crodolle 3o
i< ) Tmm;cwu?b o QA A,qjom 3/ 5

REAsS |
{ INDIVIDUA
i i L

L it 1 |ll

\ /\ Model : N/A

1

oty In. ..-llll/

IO T T

i
) QA PASSED -
“_______________.

_/;:;@ NP




